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next scheduled awards ceremony. Congratulations!
Fire Chief Report
By:
Thomas R. Wood
CFO, MIFireE

Achievements
Congratulations to Deputy Chief Glenn
Joseph for completing the Executive
Fire Officer (EFO) program at the National Fire Academy on June 8, 2012.
Congratulations to Firefighter James
Barry for earning his Bachelor of Applied Science degree from Palm Beach
State College on June 8, 2012. Congratulations to Fire Inspector Mike
Francis for earning his Associate of
Science degree from Palm Beach State
College on August 3, 2012.
Innovation Award
Division Chief Michael O’Neil
When we were faced with not being
able to accept a second County EMS
grant for video laryngoscopes and not
wishing to fall behind the regionally
accepted level of medical technology,
Mike kicked into research mode. Mike
found a comparable product at a substantial savings. The required annual
maintenance cost for the County EMS
grant device was three times the purchase cost of the substitute device.
Based on this financial disparity, we
returned the devices received in the first
grant year to the County.
Mike’s due diligence and innovation
saved the City money and provided a
higher level of service. Mike is deserving of recognition and appreciation for
this work. The Innovation Award is an
acrylic paperweight etched with the
department logo and the US Marine
Corp motto “Improvise, Adapt, Overcome.” Mike will be recognized at our

Innovation Award
Firefighter Nicholas Massimino
Through a written suggestion Nicholas
made on June 19, 2012 for us to consider the benefits of a Turbo Draft Fire
Eductor and his coordination and reporting of subsequent testing of a borrowed
device on August 5, 2012, we decided to
purchase one of these for our firefighting arsenal. The ability to draft
water at greater distances than what is
physically possible by standard drafting
methods makes this device valuable for
reaching more bodies of water. This
could be very useful in those areas of
our City where fire hydrants are not
readily available but static water sources
are.
Nicholas is deserving of recognition and
appreciation for this work. The Innovation Award is an acrylic paperweight
etched with the department logo and the
US Marine Corp motto “Improvise,
Adapt, Overcome.”
Nicholas will be recognized at our next
scheduled awards ceremony. Congratulations!
Until next time…be safe.

Operations
By:
Glenn Joseph
Deputy Chief

This summer has been one of the hottest
on record and supervisors should take
care to avoid heat-related illness in
themselves and their subordinates. Doc-

tors say that our ability to work safely in
hot environments is based on the following factors: acclimatization, physical condition, the environment (heat and
humidity), and hydration.
Acclimatization requires two hours of
exposure each day for 7 to 14 consecutive days before the body builds some
tolerance to the summer heat and humidity. The value of acclimatization
can be limited if we are not in good
physical condition, so physical fitness is
essential to safe operations in the summer heat.
Summer temperatures with high humidity can represent extreme danger to the
firefighter. The body’s most effective
cooling mechanism, evaporation, is impaired by humidity and our protective
clothing. The most common method of
measuring the risk of heat injury is
called the Heat Index. The Heat Index
assumes a breeze at about 6.7 MPH and
that work is done in the shade. Some
rough guidelines assess potential risk:
 Extreme caution when the Heat
Index is over 90
 Danger when the Heat Index is
over 105
 Extreme danger when the Heat
Index is above 125
Firefighters should add 10 to the Heat
Index if bunker gear is being worn and
add 15 if the firefighter is working in
direct sunlight.
When operating in the summer, supervisors should have their firefighters take
frequent breaks to hydrate and cool off.
The Kore Kooler Rehab Chairs can reduce core temperatures in about 10 minutes when used properly – if Kore
Kooler Rehab Chairs are not available;
submerge both hands and forearms in a
bucket of cool water (approximately 68◦
F) for 10 minutes. Together with hydrating fluids, this technique will
quickly reduce the body’s core tempera-
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ture, prevent heat-related illness, and
create a safer working environment.
As always, Be Safe, Be Competent, Be
Professional.
Let’s do the numbers:
July

August

Total EMS Incidents
831
Average Resp. Time
5.38
EMS Unit (most alarms) M2-225

848
5.53 Min
M2–225

Total Fire Alarms
Average Resp. Time

176
6.35

294
6.45 Min

Fire Co. (most alarms)

TRK1-185

TRK1-203

Station 5 (most alarms)
Other
Total Alarms

404
232
1,239

413
308
1,450

A d mi n i s t r a t i v e
Services
By: Raul Travieso
Assistant Chief

The brush of Tropical Storm Isaac on
August 26 in South Florida was a stark
reminder this year of the 20th anniversary of Hurricane Andrew, the Category 5 hurricane that devastated South
Florida on August 24, 1992.
Although Isaac’s impact to the City was
minimal, the storm did cause moderate
damage to northern portions of Palm
Beach County. It’s important to note
the peak of the hurricane season is September 10.
We want to remind everyone that there
is still time to conduct your family’s
disaster plan, your home’s shutter drill,
and to complete your stock of hurricane
supplies. Remember: you are considered essential employees and you want
to be sure your loved ones are prepared
in case you have to report to work. The
hurricane season does not end until
November 30.

The internet has many informative sites
that can be searched for more helpful
information regarding hurricanes, including NOAA, FEMA, and NWS. The
City’s website is also an excellent resource for hurricane information.

and a number of trauma alerts to an internal fire alarm that turned into a contained release of ethanol. All of these
and many more incidents were handled
by our department working together as a
team. I wanted to take this time to
thank everyone for a job well done.

BE PREPARED BOCA!
This year’s 9-11 Ceremony will be presented indoors by the City of Palm
Beach Gardens at Christ Fellowship
Church and promises to follow the tradition of dignity and honor. It behooves
each of us to attend and show our support for this momentous occasion and
ceremony, honoring the memory of our
“FALLEN BRETHREN.”
This year, we will not only have our
Honor Guard Team participating, we
will also feature Gary Swedenborg playing, “Taps,” and our Pipes and Drums
Team will add their playing skills for all
to see and hear. A ladder truck and a
medical unit will be part of the Countywide procession.
Please attend this
memorial event to pay respect for the
lives lost on 9-11.
I also wish to take this opportunity to
congratulate Sandi Savia, RN, who is
our department’s Emergency Medical
Services Liaison and Smart Heart Coordinator from Boca Raton Regional Hospital. Sandi was named the hospital’s
“Employee of the Year for 2011.”
Please join me in congratulating her on a
job well done.

The Captain, EMS Captain, and Senior
Fire Inspector written promotional examinations are scheduled for Tuesday,
September 18, 2012. We would like to
wish all who have registered to take the
exams the best of luck in the promotional process. The second part of the
promotional process, the assessment
center, will take place the week of September 24th. There will be a voluntary
orientation session on Thursday, September 6th, at 1300 hours at Fire Administration. The orientation session
will provide information on the whole
testing process.
It is almost that time of year again; after
October 1, you can get the seasonal flu
shots, which will again be administered
at US Healthworks. I encourage everyone to take advantage of this program.
“Coming together is a beginning;
keeping together is progress; working
together is success.”
-Henry FordUntil next time, be safe

Fire &
Life Safety
Operations
By:
Daryl Scott
Assistant Chief

It continues to be busy in Operations.
We have had many multi-unit calls from
a challenging residential structure fire

By:
David Woodside
Assistant Chief

The Fire and Life Safety Division is
excited about working on three projects
in different phases of development.
They are the Broadstone North Boca
Village, the Camden Apartment Project,
and the Student Housing Project.
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Broadstone North Boca Village
Broadstone North Boca Village began
construction earlier this year, and the
entire complex has really taken shape;
this occurred very quickly for such a
large project. It is located where the
Levitz Plaza once stood at 7801 N. Federal Highway. A total of 19 apartment/
townhouse buildings, a clubhouse, and
several detached parking garages will
be constructed. This 17-acre complex
will contain two five-story buildings
and 17 three-story buildings for a total
of 384 units, all fully sprinkled. The
three-story townhomes are protected
with NFPA 13D sprinkler systems,
which use City water pressure and do
not require FDCs.

Construction began with the two tallest
buildings and rapidly expanded to the
entire complex. The first two buildings
each contain 56 apartment units. The
project is expected to be completed
within two years. Fire and Life Safety
will provide updates on this project
periodically.
Synopsis for
Camden Apartment Project
Camden Apartments is currently in the
plan review phase and will be located at
131 S. Federal Highway. With the exception of a two-story bank building at
the southeast corner, this project will
take the entire block from Dixie Highway to Federal Highway and from SE 1
Street to SE 2 Street. The proposed
eight-story building will be residential,
with the highest floor being 70 feet; an
eight-story parking garage will be surrounded by apartments on three sides.
The first floor and sixth floor will contain amenities for the building, which

include a fitness area, patio area with
lounges, and a cybercafé. The pool will
be located in the center courtyard.
The building is designed with seven
stairwells, two of which provide access
to the roof; one stairwell is exclusive to
the garage; two stairwells access the
second floor from the ground; and two
other stairwells access the eighth floor
to the ground. The building will also
have three emergency elevators that will
be keyed to the Region 7 keys. In addition, it is designed to have an emergency
generator, a 1000 gpm fire pump and
voice evac fire alarm system, along with
being fully sprinkled. The building is
approximately 400,000 square feet and
designed to house 261 apartment units
for rent. Construction is expected to
commence in early January.
Student Housing Project
at 135 NW 20 ST
This project consists of two four-story
buildings, parallel to each other, and
connected at each end on the ground
floor with a covered breezeway. After
consultation with the Building Department, it was determined that this would
be considered one building with one
address.
The two buildings consist of 157 units
totaling 237,000 square feet. The building will be Type 1B non-combustible
construction. Amenities to be erected in
the courtyard area between the two
buildings include a swimming pool, a
sand volleyball court, and a retention
area. Their goals are for plan submission sometime in June 2013, with site
construction going on during the plan
review phase, and construction commencing in September.

BIRTHDAYS
September
09/01 Scott Sieben
09/04 Ryan Kelly
09/08 Michael Lucas
09/09 Jesus Rodriguez
09/10 Adam Ziegenfuss
09/12 Scott Kovi
09/12 William Zimmerman
09/14 Thomas Giddings
09/16 Susan Sova
09/18 David Weyer
09/20 James Haag
09/20 Donald Horn
09/22 Jesse Duffy
09/28 Mark Kasprow
09/28 Jeffrey Ross
October
10/04 Randy Hunsinger
10/04 Jeff Matheson
10/08 Michael Sklark
10/10 Casey Denhard
10/10 Robert Yard
10/12 Philip Santa Maria
10/13 David Rosenthal
10/14 Justin Pierce
10/16 Thomas Wood
10/17 Jared Vermeulen
10/18 Brett Lea
10/20 Robert Lemons
10/22 William Swoope
10/23 Travis Miller
10/24 Daniel Johnson
10/25 Mark Dell
10/26 Zane Smith
10/28 Robert Schade
10/29 John Luca
November
11/02 John Lamey
11/02 Francisco Ramirez
11/03 Dorrant Mowatt
11/06 David DiPierro
11/07 Sean Migone
11/08 Robert Batista
11/09 Kim Puchalski
11/11 Francine Chokanis
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Logistics
& Support
By:
Michael A. Gergora

Assistant Chief

Greetings from the Logistics and Support Division!
The last Presidential Debate before the
November election will be held at Lynn
University on October 22, 2012. The
department has been developing an
operational response plan that involves
some unique requirements. Please keep
your eyes open for the opportunity to
work this historic event. We should be
posting the hiring notice within the next
week. It has been described by some
government agencies that we are working with as being on a scale larger than
a Super Bowl. There will be thousands
of media personnel in our City to cover
the event and thousands more participating in political events throughout the
City during this time. I look forward to
showing the world the outstanding service provided by the men and women
of Boca Raton Fire Rescue Services
Department.
Well, we are coming to the end of the
fiscal year, which means purchases are
only being made for items that are operationally necessary. So please be
patient until the new budget year starts
on October 1st for normal business to
resume. Getting uniforms continues to
be a problem and we are addressing this
issue with the Purchasing division. I
appreciate the efforts they are making
in creating a new bid to address our
concerns. The goal is to carry a larger
supply of inventory in order to make
timely delivery of your uniforms.
As everyone knows, we are in the midst
of hurricane season and subject to
heavy rains even if we are not directly
in the path of a storm. Hurricane Isaac
dropped plenty of rainwater in our area

and some of our stations noted roof
leaks and minor damage. Please report
any water leaks or property damage immediately so that we can have the appropriate actions taken to effect any needed
repairs.
Other outstanding Fire Rescue issues:
Apparatus:
We will be ordering a new brush truck
in the 2012-13 budget year, providing
our proposed budget is approved.
Facilities:
The Plymovent systems are scheduled to
be retro-fitted with the new magnetic
attachment assemblies (currently installed on HM6) with new high temperature hoses. This should eliminate the
problems we have been experiencing
with the old-style air compressor systems.
Equipment: The department will be
purchasing a “Turbo Draft” appliance to
assist with drafting needs when a City
water supply is not readily available.
Thanks to FFD Nick Massimino for the
suggestion and testing of the equipment.
Please let me know if you have any suggestions for improvements to our equipment, stations, or uniforms.
Please stop in my office anytime that
you are at Fire Administration.
Until then - Stay Safe and Professional!

EMS
By:
Michael O’Neil
Division Chief

Cardiac Monitors
Our cardiac monitors are receiving a
software upgrade. For the last couple of
months, we have been upgrading various software components on our tablet
computers, which we use for patient
care reporting, in preparation for our
cardiac monitor upgrade. With this upgrade, we will be able to take advantage
of several new analysis tools that will
allow us to review cardiac arrest performance with newly-acquired software
enhancements.
Automated CPR
Our medic units have a device that
automatically performs CPR on cardiac
arrest victims. The device we use has
developed a much stronger battery that
operates four times as long, weighs half
as much as the current battery, and also
has improved the battery-charging system. We should receive the new batteries and chargers sometime this November. Some of our suggestions have been
included in the design of the improved
system. Our out-of-hospital cardiac
arrest discharge rate is 12.9%. Nationally, the rate varies but the average is
2.5% to about 5%.
New Equipment
We recently added Video Laryngoscopes to all Medic Units. The feedback
from the field paramedics is overwhelmingly positive, and the intubation
success rate is excellent, without disruption in CPR. Older intubation methods and equipment we used for the past
thirty years almost always required an
interruption in chest compressions
while this procedure was done. Recent
studies have shown that interruption in
CPR is not beneficial for patient survival.
We have also added a new Continuous
Positive Airway Pressure (CPAP) mask
that is a significant improvement from
the older CPAP method we used previously. Typically, the winter season is
when we are more likely to need this
equipment. We owe the Women’s Club
of Boca Teeca a big “thank you” for
their generous donation that allowed us
the purchase this life-saving equipment.
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State of Florida
EMS Advisory Council
This is a group of EMS professionals
who meet several times a year at different locations, with additional video
conferences almost monthly.
They
discuss current trends, develop plans
for short-, medium-, and long-range
goals, and recommend policy and procedures to State of Florida legislators.
These meetings are open to the public,
and the next meeting is scheduled on
October 2nd and 3rd at the Deerfield
Beach Hilton.

our dispatch practices. While this program is generating much discussion and
some difference of opinion, the end result will be a better product.
Till next time, from everyone in the 911
Communications Center, be safe.

Special
Operations
By:
Norm Engel
Division Chief

diate threats, we have time to research
and come up with a game plan. However, as the first due Unit Officer, it
falls to you to make that initial decision
and you might not have time to wait for
our Haz-Mat Team or Delray’s team.
What if Boca and Delray were already
working an incident, and we were waiting on another team from a different
agency?
I’m not preaching nor am I asking everyone to become HM Techs; I have
just personally acquired a new-found
respect for the discipline and what goes
into it and wanted to share some “food
for thought,” especially for our newer
officers who might find themselves in
this type of situation someday.

Communications
By:
Pat Kelly
Division Chief

Hello once again,
The Quality Assurance (QA) program
is in full swing in our 911 Communications Center. The stated goals of the
program are to ensure the following:
1.
2.
3.

Compliance with approved
standards and procedures,
Ongoing improvement of the
level of performance and quality of service, and
Achievement and maintenance
of Accreditation Standards as
set forth by the International
Association of Emergency
Dispatchers.

Each week, three calls are randomly
selected fo r eac h Cal l T aker
(Dispatcher) and reviewed for quality
assurance purposes. This means a total
of approximately 75 calls are reviewed
weekly. Additionally, each Tuesday a
three-person Quality Assurance Workgroup meets to discuss and resolve issues as they arise. The results of the
entire process are then turned back into

This is my first newsletter as a “Partial
Tech.” If you weren’t aware, I’m in a
160-Hour Haz-Mat Tech Program being
taught by the best there is in the business. This isn’t a plug but a testimonial
to say I have a new appreciation for the
Haz-Mat world. After almost twentyfive years on the job, I can now say…I
get it!!
My Special Ops experience in the past
had me active with the other disciplines
such as Rope, Trench, Confined Space
and Marine Firefighting /Rescue, but I
didn’t realize how lucky I’ve been up
until now. As a First Responder and
Company Officer, I have gone to many
Haz-Mat calls. Upon arrival, if there
was something I didn’t understand or
didn’t feel capable of handling as a single engine company, the catch phrase
was “Dispatch the Haz-Mat Team.”
While this might have been the case, in
retrospect, I now see how a little knowledge goes a long way to ensure the
safety of the people we serve and the
crews with whom we work. For example, with all the various products being
transported throughout the City via
planes, trains, or automobiles (trucks),
the potential for an incident with a
known or unknown chemical is huge;
and we need to know how that product
is going to act upon our arrival, especially if it involves fire or if there is a
rescue to be made. If there are no imme-

On a lighter note, our Jon Boats are
now in service and are located on a
trailer at Station 3. Both boats sit side
by side and are readily deployable from
the trailer; or they can be lifted by a few
personnel in case they need to be
dropped into a lake or canal without a
ramp or point of access. They are each
powered by a 20hp Johnson outboard
that dates back to 1979 but still running
strong (Thank you K.Sullivan). I’m in
the process of outfitting them with the
required emergency equipment and
each will have a set of brand new oars
(I did mention the engines were from
1979, right?). With the recent, local
floods, those up in Louisiana, and the
downed aircraft incident in an isolated
lake we had a few months ago, these
boats will be another resource at our
disposal to help us get the job done. If
anyone knows of any used airboats for
sale, please contact me (just kidding?).
Be safe out there!!
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Training
By:
Michelle Murphy
Division Chief

Top of the morning from the Training
Division!
Congratulations to the twelve new hires
on completing the two-month orientation process. This could not have been
accomplished without the help of several personnel in the fire department.
Kudos and thanks to those personnel
that gave their time to make sure the
twelve new fire department family
members had the best education possible.

Boca Raton Fire Rescue Services HazMat Technicians are being provided
two great learning experiences during
the month of October. Ron Gore of
Safety Systems Emergency CounterMeasure Services will be providing
Leak & Spill Refresher training at Fire
Support from September 5 – 8, 2012.
BIO-TEST will be conducting response
drills at their facilities from September
25 – 28, 2012.
The Haz-Mat Technicians who have not
completed their IFSTA online training
need to make sure they complete the
online program by the end of October
and forward a copy to me. As of this
date, I only have copies for 12 of our
technicians.

Due to the upcoming promotional tests,
4-section training will not be conducted
in the training classrooms at 6500 Congress Ave the last two weeks in September. The upcoming promotional tests
for the Captain, EMS Captain and Senior Fire Inspector are scheduled for
Tuesday, September 18, 2012. Good
luck to all personnel who registered.
World Wide Emergency Services Institute is scheduled to teach the following
classes at 6500 Congress Ave.: Fire
Service Course Design (September 1013, 2012) and Fire Chemistr y
(September 22, 29, and October 6, 13).
Registration for these classes is through
Worldwide Emergency Services Institute.
Stay safe and hydrated.

October
Raul Travieso
Glenn Joseph
Scott Ward
David Woodside
Eric Alexander
Jeffery Lazzeri
Christopher Owen
Jose Santana
Matthew Smith
James Barry
William Fowler
Benjamin Frederick
Ryan Hardy
Joseph Henry
John Lamey
Tomas Martin
Christopher Neville
Jason Sekula
Kim Bunting
Casey Denhard
Jonathan Emmons
Justin Ghanem
Travis Miller
Justin Pierce
Octavio Quinones
Zane Smith
David Weaver
Adam Ziegenfuss
William Zimmerman

38
25
23
23
8
8
8
8
8
7
7
7
7
7
7
7
7
7
4
1
1
1
1
1
1
1
1
1
1

Service Years
September
Robert Diaz
Randy Bautista
Patrick Bayne
Michael ‘Ryan’ Brown
Thomas Giddings
Christopher King
Jeffery Rupp
Todd Withrow
Sean Moss
Brunna Ward
John Gibson
Shelly Griffith
Sherry Griffith
William Swoope
Jared Vermeulen
Aaron Walden

33
29
16
9
9
9
9
9
6
6
5
5
5
5
5
5

Say hello to Fall;
AUTUMN begins September 22!

