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Fire Chief Report
By:
Thomas R. Wood
CFO, MIFireE

Paramedic of the Year Award

Firefighter Eric Alexander has
been selected as Boca Raton Fire
Rescue Services Department’s
2014 Paramedic of the Year. Captain Aaron Oatley nominated Eric
after working with him for three
years. Captain Oatley has recognized several key elements in Eric’s
performance. These elements include:
 Being on point on all medical calls.




The ability to share what he
has learned with all Fire
Rescue members, paying
special attention to new
employees.
The ability to self-start and
take the lead on all duties
and tasks.

In addition, Eric has represented the
department in many EMS competitions and has received multiple
awards. He also contributes to the
department in many other ways,
which includes taking on the role of

driver engineer and lieutenant when
the need arises through the department’s step-up program.
During a recent medical emergency,
Eric’s years of competition and training was put to excellent use. Eric
was able to successfully manage a
difficult traumatic airway that would
have challenged even the most experienced members of the medical
community. Although it was a difficult medical situation, his participation and management of the patient
made a tremendous impact on the
overall care received. Although this
one incident stands out, it is not the
full definition of Eric’s career. He has
a constant history of providing the
utmost in patient care, as well as the
caring demeanor necessary to be a
top-notch paramedic. Captain Oatley
is quoted during his nomination of
Eric as, “I believe his professionalism, abilities, and demeanor on this
particular call highlight what an asset
he is to the department and the City
residents.”
For all these reasons, we chose
Firefighter Eric Alexander as our
2014 Paramedic of the Year.
Congratulations!
Retirements, Transfers,
Promotions & New Employees
(Chronological)
See Page 3 for full-spread photos
of our Badge & Award Ceremony
Battalion Chief Aide Scott Stinecipher served for nine months and left
us on April 25, 2014 to enjoy his retirement. Pat Kendrick was hired on
June 16, 2014, as a Battalion Chief
Aide; Pat previously served on the
West Palm Beach and Tamarac Fire
Departments.
John Patfield started on April 29,
2014, as a Vehicle Technician; John
previously worked for the Sutphen

Corporation. Dave Hobson, Vehicle Technician, served us for 28
years and transferred to the City
Garage on June 2, 2014. Anthony
Lozano was hired as a Vehicle
Technician on June 16, 2014; he
previously worked for FDNY doing
heavy apparatus repairs.
Battalion Chief Bruce Angier retired
on June 6, 2014, with 26.4 years of
service. Bruce is now an Assistant
District Chief for Broward Sheriff’s
Office – Fire Rescue, serving the
City of Weston. Pat Kelly transferred to shift work to become a Battalion Chief. Division Chief Michelle
Murphy has transferred to Communications. Jeff Rupp was promoted
to Division Chief of Training on June
16, 2014.
Captain Chris King
transferred back to shift. Ben Frederick was promoted to Captain in
the Training Section on June 16,
2014. James Haag was promoted
to Firefighter/Driver on June 16,
2014.
Fire Inspector Keith Metcalf retired
on June 20, 2014. Joe Henry was
promoted to Fire Prevention Officer
on June 23, 2014.
For all those being promoted, the
Badge and Award Ceremony was
held on June 30, 2014. Please congratulate and offer best wishes to all
these employees!
Department Challenge Coin

Through the efforts of Deputy Chief
Glenn Joseph and Accounting Co-
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ordinator Susan Sova, and funding
from the “Department Gift Account”
and the Benevolent Association, the
“Department Challenge Coin” is a
reality. They will be sold by the Benevolent Association for $10 each.
Thanks to Jay Bell for providing the
picture of Old Betsy for the Challenge Coin.
Pass It On by
Billy Goldfeder and Friends

Deputy Chief Billy Goldfeder, famous for “CloseCalls.Com”, the
“Secret List”, and our 2009 annual
seminar speaker has written a book
with the help of many well-known
fire service leaders. Six of our
seven annual seminar speakers are
featured in the book (Billy, Rick
Lasky, John Salka, Gordon Graham, Curt Varone, and Dennis
Rubin). The book contains 93 short
essays or short stories on various
fire service issues, all with the value
of being worthy of being passed on
to the next generation. Pass It On
“What we know…What we want you
to know” is available on Amazon, as
a new paperback for $45.15 with
free shipping. We will be purchasing a copy for each fire station library. None of the authors, including Billy, are being compensated;
100% of the royalties are split between the Chief Ray Downey
Scholarship Charity Fund and the
National Fallen Firefighters Foundation. If you want to know the
“rest of the story,” as Paul Harvey
would say…first read “Reflections
on The Station Night Club Fire”
starting on Page 401, by Curt
Varone.

Excellence Award – Diane Lea
Lieutenant Kim Puchalski wrote the
following: I am writing to suggest
that Diane Lea be recognized for her
continued service, support, and
dedication to our Department. I have
been here over 14 years and she
has always been an example and
role model for me and an asset to
our Department. She volunteers for
the “Car Seat Installations”, the
“Boca Burn Softball Tournament”,
the
“Santa
Toy
Drop”,
the
“Valentine’s Day Sweetheart Ball”,
the “Holiday Tree Lighting Ceremony” and the list goes on. Diane
has been there for us when our Department has had tragedy and loss;
staying with the families, and organizing food for the family in despair.
She is there for us and she is a big
part of our Department family. She
teaches CPR to the community and
is an excellent instructor. She is a
dedicated mother, grandmother, wife
and a true example of a loving, dedicated life partner to her husband. I
am honored to call her a friend and
our Department has benefited from
her support to us, our families, and
our community.

Clerical Corner

By Susan Sova







This is from Victoria Osborn,
Secretary in Administration:
When filling out paperwork for
Comptime or Overtime, please
remember to use “Military Time”
for your hours worked.
The Comptime form that is located in Outlook has a comments section. Please follow
the example below when filling
out this section:
1530 – 1730 = 2 x 1.5 = 3
comptime earned
Thank you!!

For all her efforts and achievements,
Diane will be awarded our Department Excellence Award, which is
inscribed with the Vince Lombardi
quote: “The quality of a person's life
is in direct proportion to their commitment to excellence, regardless of
their chosen field of endeavor.” She
will be recognized at the next Badge
& Award Ceremony.
Congratulations!
Until next time…be safe.

June 2014 Southeast Florida
Honor Flight
See Chief Scott’s article on Page 4
for more information on the Honor
Flight…..
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Badge & Awards Ceremony
Monday, June 30, 2014
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Operations
By:
Daryl Scott
Assistant Chief

Hurricane Season
Hurricane Season started June 1st
and the first official day of summer
just passed June 21st; unfortunately,
these two dates bring hot, humid
weather and rain. It has been quite
warm over the past several weeks
and doesn’t show any signs of cooling off any time soon. Make sure
that you are hydrated and stay hydrated throughout the day. Also,
remember that preparation and
awareness are the common things
that can prevent a disaster after a
hurricane. By knowing your vulnerability and what actions you should
take, you can reduce the effects of
a disaster.

Honor Flight
June 5-7, 2014, Southeast Florida
Honor Flight traveled to Bedford,
Virginia for ceremonies at the D-Day
Memorial and to Washington DC to
the World War II Memorial. Donnie
Mullens was a Guardian for one of
the 65 veterans that traveled to the
ceremonies. This was the 70-Year
Anniversary of D-Day and with more
than 1,000 vets dying each day,
Honor Flights are trying to get as
many as possible to their memorials. Southeast Honor Flight was one
of two hubs picked for this prestigious event. This was Donnie’s third
flight.
It was a great honor
and privilege for Donnie to stand
with these great and humble men
who truly, 'Saved the World.' Donnie
was asked to become part of the
staff of the Southeast Region Honor
Flight.

Promotional Exams
The Captain and EMS Captains’
promotional examinations have
been posted. All employees who
are eligible to take the examinations
are encouraged to participate. The
exams will not only give you a better
understanding of the position but
will also assist you in any future promotional procedures. We wish the
best of luck to everyone that participates in the promotional process.

“Optimism is the faith that leads to
achievement. Nothing can be done
without hope and confidence.”
- Helen Keller –
Until next time, be safe…

July
Matthew Tupper
Ed Thompson
Robert Cervi
Brian J. Marlen
Jason Stout
Anthony Jerina
Ellen Beckman
Jamie Smith
Patrick Bayne
Christopher King
Christopher Owen
Robert Nelligan
Randy Bautista
Adam Elliott
Jason Sekula
Ray Lintner
Steven Wright
August
Chris Innerst
Joseph Johnson
Matthew Smith
Jonathan Santana
Andres Veas
Michelle Murphy
Shane Leon
Gary Keidel
Joseph Germano
John Elliott
Shea Miller
Kevin Sullivan
Ron Hartley
Glenn Joseph
Anthony Davis
Manuel Nuno
Michael La Salle
Michael Sember
John "Jack" Culligan
Matthew Grunke
Nicholas Massimino
Richard Rafalski
September
Scott Sieben
Ryan Kelly
Vanessa Hines
Mike Lucas
Jesus Rodriguez

07/05
07/06
07/07
07/08
07/08
07/09
07/10
07/10
07/10
07/14
07/18
07/19
07/22
07/27
07/29
07/31
07/31
08/01
08/02
08/05
08/07
08/09
08/10
08/10
08/12
08/14
08/15
08/16
08/18
08/19
08/19
08/20
08/20
08/23
08/23
08/26
08/26
08/29
08/31
09/01
09/04
09/05
09/08
09/09
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Operations
By:
Glenn Joseph
Deputy Chief

It is summer and the temperature
and the humidity are rising. These
conditions increase the risk of heat
illness for anyone working or playing outside during the day. Humidity reduces the rate at which sweat
evaporates.
Evaporation is the
body’s most effective cooling process; higher humidity levels reduce
the effectiveness of our primary
cooling process. The ambient temperature and the relative humidity
are part of Heat Index calculation;
therefore, this index gives the best
estimate of the potential for heatrelated illness, based on ambient
conditions.
The Heat Index calculation assumes the following:
1. Work is done in the shade
2. A breeze of at least 6.7 MPH
Some rough guidelines for avoiding
heat-related illness:
 Extreme caution when the Heat
Index is over 90 degrees
 Danger when the Heat Index is
over 105 degrees
 Extreme danger when the Heat
Index is above 125 degrees

Firefighters wearing bunker gear –
add 10 degrees to the Heat Index.
Firefighters working in direct sunlight
- add 15 degrees to the Heat Index.
When operating in the summer, supervisors must keep on the lookout
for the early signs of heat-related
illness or injury. Responders must
take frequent breaks to hydrate and
cool off. The Kore Kooler chairs can
reduce core temperatures in about
10 minutes – alternatively, the firefighter can submerge both hands
and forearms in a bucket of cool water (approximately 68◦F) for 10 minutes to get the same cooling benefits. Core cooling, together with hydration, can significantly reduce the
risk of heat-related illness or death.
Emergency responders should be on
the lookout for people in the community that may be at risk of heatrelated illnesses. Evaluate those
deemed to be at immediate risk as
soon as possible, treat and transport
as needed.

EMS
By:
John Treanor
Division Chief

EMS Grant
In February, the fire department
submitted a grant request to the
Florida Department of EMS to equip
Medic 1 and Medic 3 (our twoperson medic vehicles) with Stryker
Powerload units. These units would
nearly eliminate all patient-lifting
while the patient is on a stretcher.
Unfortunately, the grant was denied
by the State. We will continue to
look for other funding options and
grants.

Let’s do the numbers:
Total EMS Incidents
Average Resp. Time
EMS Unit (most alarms)

May
905
5.45 min
M2-219

June
824
5.35 min
M5–196

Total Fire Alarms
Average Resp. Time
Fire Co. (most alarms)
Station 5 (most alarms)
Other
Total Alarms

132
6.31 min
Trk1-151
466
385
1,509

184
6.37 min
TRK1-172
464
319
1,327

As always...Be Safe, Be Competent,
Be Professional.

Upcoming EMS Training
Several training classes will be offered that a large majority of you
have been asking for. In mid-July,
the department will be offering a
vascular access course that will
cover many subjects, including obtaining an IV and the introduction of
Humeral IOs for all paramedics to
use. This class will also cover some
basic med math calculations. Additionally, the department will be providing a 12 lead ECG course in August to strengthen our skills in the
recognition of heart attacks in progress.
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CLINCON
CLINCON is July 17-20. For those
that have never attended this conference, I strongly encourage you to
make the trip to Orlando. The department will be entering two teams
in the competition portion. More information regarding the conference
can be found at www.emlrc.org
National Drug Shortage
The national drug shortage is still
causing problems for healthcare
throughout the country and EMS
agencies are not immune. The latest medication that is extremely difficult to obtain is Normal Saline. Although this particular medication
seems to be the simplest to create,
drug manufacturers are having a
difficult time bringing it to market. Of
course, whenever there is a shortage, market demand will drive up
cost. It is expected that Normal Saline will quadruple in price by the
end of the year. Our department
has been watching the shortages
closely and, to date, none of them
have negatively affected our ability
to administer top quality care to the
patients we treat. We have, however, been impacted by the increase in medication costs in general.

Administrative
Services
By:
Michael LaSalle
Assistant Chief

“We are what we repeatedly do.
Excellence then, is not an act,
but a habit.” -Aristotle
July
Sue Sova
Norm Engel
Tony Armijo
Jeff Ross
Jamie Smith
Loyd Putnam
Marie Marini
Dave DiPierro
James Haag
Nick Massimino
Pat Murray
Nate Nichols
Lance Parks
Suzanne Dickens

32
27
19
19
19
15
14
9
9
9
9
9
9
1

August
Randy Lowe
Jesus Rodriguez
Warren Hunt
Bob Rubino
Ed Guinn
Alex Kennedy
Scott Cannarozzi
Irena Elmstrom
Rhett Martin
Shea Miller
Karl Richards
Andres Veas
Dave Weyer
Tom Wood
Stephanie Jimenez

33
15
14
14
12
10
8
8
8
8
8
8
8
8
1

September
Thomas Giddings
Chris King
Jeff Rupp
Todd Withrow

11
11
11
11

Honor Guard and Pipes & Drums
As the Administrator who oversees
the Honor Guard and Pipes &
Drums, I would like to take this opportunity to acknowledge this group
of dedicated men and women who
consistently represent this organization at a variety of functions
throughout this City. Everyone who
witnesses their performances is
truly amazed at their talents, abilities, and professionalism. Next time
you run into someone on one of
these elite teams, let them know
you are grateful for their commitment and dedication to our organization and the Fire Service.

Fire Explorers
Another group I would like to acknowledge is our Explorer Post
#315. This outstanding program is
extremely respected around the
State of Florida and also the country. They will be traveling to Bloomington, Indiana, this July to compete
in the bi-annual competition that is
held around the country. Our program is always looked up to for its
progressiveness and the quality of
young men and women trying to
better themselves and become wellrounded members of society.
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Child Car Seat Technicians
Lastly, I would like to give appreciation to our car seat technician program. These men and women have
been doing a PHENOMENAL job
over the past year, installing and
checking car seats for citizens and
visitors of this community. Each and
every month, the sign-up has been
increasing for our scheduled
monthly car seat checks and installs. Also, these dedicated technicians serve our customers while on
duty with emergency walk-ins to the
fire stations. They work in extremely
hot temperatures in small vehicle
back-seats, sometimes for long periods of time, and do it with excellent customer service and a smile.
This community outreach program
is becoming very popular with our
citizens. We should be very proud
to have this service and the dedicated men and women who help
keep our young children safe - one
seat at a time!

Well, as you can see, Boca Raton
Fire Rescue SERVICES is truly that
- a service organization. Anytime
that you can be of assistance or
lend your abilities or talents, don’t
hesitate to do so. Isn’t that why you
became a firefighter after all…?

Special
Operations
By:
Norm Engel
Division Chief

Water Safety Training
Summer is here and it’s time to hit
the water. In July, we will be conducting
department-wide
Water
Safety, Rescues, and Rescue Equipment Training with our partners from
Ocean Rescue. Although many of us
have a swimming or lifeguard background, it’s always beneficial to train
with subject matter experts in that
field of work so all perspectives and
methods can be researched in order
to develop Standard Operating Procedures for our response. We are
also researching a new Rescue
Swimmer Program for First Responders geared towards the Fire
Service that, hopefully, we can deliver to our personnel assigned to
Station 3.
Special Operations Training
We have set aside one week a
month for Special Operations Training for our Haz-Mat Techs and boat
operators/crews. These weeks will
be used to satisfy training requirements for the State Emergency Response Commission (SERC) Recertification for Hazardous Material
Technicians and proficiency training
for our boat crews.

Boca Raton, FL 33487-2851

C.E.R.T.
On another note, we graduated another Community Emergency Response Team (CERT) class on May
14th adding to our core of volunteers
that have learned how to help themselves, their families and neighbors
in the event of a disaster. Our nineweek course teaches students Fire
Science and Extinguishment, Disaster Medical Operations, Disaster
Preparedness, Terrorism/
Psychology, and Search and Rescue; and their graduation is an allout disaster drill that tests all the
skills they’ve acquired over the previous eight weeks. Our next class
will be in the fall and all are welcome to join. As a matter of fact, our
City team can use some new members, so give Catherine Vanden
Broeck a call so she can email you
an application.
Have a great summer,
be safe, stay cool!!

Training

By:
Jeffrey Rupp
Division Chief

A publication of :
Boca Raton Fire Rescue Services
6500 Congress Avenue, Ste 200

pick-ups, in-water backboarding,
and holding position for patient protection.

As a follow-up in August, our boat
operators will be participating in proficiency training with Ocean Rescue
and will be honing their skills in rescue boat operations. This includes
deploying a rescue swimmer, patient

Greetings from the Training Division! Captain Frederick and I are
getting acquainted with our new
positions and new shift. Yes, 40-
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hour is a shift! Please feel free to
stop by our offices and say “hi.”
Recertification
Now that PALS is completed for a
couple of years, we can focus on
some other training. We are in the
process of evaluating our needs in
order to proceed with purposeful
and relevant training.
In the upcoming months, the Training and EMS Divisions will be in the
process of re-certifying the departments’ EMTs and Paramedics.
With this in mind, there will be some
additional medical training on the
way. A refresher on 12-lead EKGs
and vascular access training are a
couple of upcoming topics. These
topics will ensure that all personnel
are competent in these disciplines.

final push to complete probation.
Seems to me like the year went by
rapidly but to them, it must seem like
an eternity. Phase III and Phase IV
testing are rapidly approaching for
the “probies.” Please help them prepare. And yes, there will be a 10month test. These employees are
the future of this department; let’s
prepare them properly.
The Training Division is always open
to suggestions for training. If you
have any ideas, please feel free to
give us a call or send an email. We
are here for us.
Until next time, be safe!

Enjoy
your
Promotional Exams
Captain, EMS Captain and Senior
Fire Inspector promotional exams
are rapidly approaching. Good luck
to everybody taking the tests and
thank you for being involved.
Please do not wait until the last minute to sign up. Remember - the
closing date for all submissions is
Friday, September 12, 2014. All
candidates, please be sure to read
the qualifications for the position
and ensure you’re eligible to take
the exam. If you are not, and want
to be, please contact the Training
Division and we will do our best to
assist you. Just because you, “took
it last time,” does not automatically
mean you can take it this time.
New Hires
Let’s all rally behind our probationary employees as they make their

