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City  of  Boca  Raton  
ADA  Transition  Plan   

Public  Outreach  Survey  Feedback  Summary   

The feedback below from Citizens of Boca Raton was received through an online public access 
survey conducted by the City of Boca Raton from November 2020 through December 2020. 

Summary of public feedback: 

• Respondents rated the overall accessibility of City facilities and programs “fair” to “good”, and 
most respondents believe the City is accepting and accommodating of persons with disabilities. 

• Respondents listed locations where they have accessibility related concerns and praised areas 
where they feel the City has provided good accessibility. Comments received are summarized 
below based on the type of facility discussed. 

o Sidewalk comments: 
� Good presence of truncated domes at curb cuts. 
� Sidewalk is sporadic in some locations, and respondent described difficulty 

entering and leaving sidewalk sections where no curb ramps are provided. 
� Sidewalk  improvements  desired o n  west  side  of  9th  Ave  from  Camino  to  

Palmetto,  currently  pedestrians  must  walk  through g rass.  
� Sidewalk  improvements  desired o n  west  side  of  NW  2nd  Ave  north  of  Clint  

Moore  Rd an d n orth  of  Yamato  Rd.  Pedestrians  currently  walk  through Bo ca  
Teeca  condominiums  parking lo t.  

� Uneven sidewalks on both sides of Camino Real between Dixie and 95. 
� Sidewalk and curb ramp difficulties mentioned at Addison Mizner Elementary. 

o Intersection crossing and curb ramp comments: 
� Curb ramp improvements desired at Mizner amphitheater area. 
� Curb r amp i mprovements  desired at   intersection o f  Clint  Moore  Rd an d N W  2nd  

Ave.  
� Intersection c rossing i mprovements  desired  at  NW  2nd  Ave  from  Boca  Teeca  

condominiums.  
� Intersection c rossing i mprovements  desired  at  4th  Diagonal  and 2 nd  Ave.

Currently  respondent  must  run t o  cross  to  the  downtown lib rary.  
 

� Intersection c rossing i mprovements  desired  along  Ocean Br eeze  Golf  Course  
(western s tretch  of  NW  2nd  Ave  within B oca  Teeca  Condominium  development).  

� Spanish River flashing lights for bicycle crossing are not well understood by 
bicyclists, pedestrians, or drivers. More signage or education desired. 

� Small circuit walking paths are desired. The “share the road” program for 
cyclists is leading to cyclists and walkers using the same paths. Drivers are 
aggressive towards cyclists, and cyclists who ride on the sidewalk create a 
danger for both cyclists and walkers. 

� Installation of additional audible pedestrian signals (APS) desired in downtown 
area. 

o Parking comments: 
� Good presence of accessible parking spaces in parking lots. 
� Limited accessible parking at Sugar Sands Baseball Fields. 
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City of Boca Raton  
ADA Transition Plan  

Public Outreach Survey Feedback Summary  

• Respondents reported no issues related to transit stops. 
• Respondents reported no issues with programs, services or activities. 
• Respondents reported no communication or physical barriers within buildings or parks 

preventing participation in a PSA. 
• Respondents generally visit all listed City buildings. 
• In addition to the parks listed, respondents also visit the following parks and playgrounds. 

o Spanish River Park, Hillsboro El Rio Park, and Mizner Park 
o Playgrounds: Community Center, Golden Fig Park, George Snow Park, Pine Breeze Park, 

A1A Pirate Ship, Children’s Museum, Red Reef Park, Spanish River Park, Sugar Sand Park, 
Sand Pine Park, Countess de Hoernle Park, and Patch Reef Park 
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CITY O F  BOCA  RATON,  FL  

TITLE II GRIEVANCE PROCEDURE UNDER 

THE AMERICANS WITH DISABILITIES ACT 

This Grievance Procedure is established to meet the requirements of the Americans with 
Disabilities Act of 1990 (ADA). It may be used by anyone who wishes to file a complaint 
alleging discrimination on the basis of disability in the provision of services, activities, programs, 
or benefits by the City of Boca Raton. The City's Personnel Policy governs employment-related 
complaints of disability discrimination. 

The complaint should be in writing and contain information about the alleged discrimination 
such as name, address, phone number of complainant and location, date, and description of the 
problem. Alternative means of filing complaints, such as personal interviews or a tape recording 
of the complaint, will be made available for persons with disabilities upon request. 

The complaint should be submitted by the grievant and/or his/her designee as soon as possible 
but no later than 60 calendar days after the alleged violation to: 

Michael  DiNorscio,  ADA/504  Coordinator   
Building  Official   
Building  Permits   
200  NW  2nd  Ave   

Boca  Raton,  FL  33432   
Office:   561-393-7961   

FL  Relay:   7-1-1   
mdinorscio@ci.boca-raton.fl.us  

Within 15 calendar days after receipt of the complaint, Michael DiNorscio or his designee will 
meet with the complainant to discuss the complaint and the possible resolutions. Within 15 
calendar days of the meeting, Michael DiNorscio or his designee will respond in writing, and 
where appropriate, in a format accessible to the complainant, such as large print, Braille, or audio 
tape. The response will explain the position of the City of Boca Raton and offer options for 
substantive resolution of the complaint. 

If the response by Michael DiNorscio or his designee does not satisfactorily resolve the issue, the 
complainant and/or his/her designee may appeal the decision within 15 calendar days after 
receipt of the response to the City Manager or his/her designee. 

Within 15 calendar days after receipt of the appeal, the City Manager or his/her designee will 
meet with the complainant to discuss the complaint and possible resolutions. Within 15 calendar 
days after the meeting, the City Manager or his/her designee will respond in writing, and, where 
appropriate, in a format accessible to the complainant, with a final resolution of the complaint. 

All written complaints received by Michael DiNorscio or his designee, appeals to the City 
Manager or his/her designee, and responses from these two (2) offices will be retained by the 
City of Boca Raton for at least three (3) years. 
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2. Reporting Individual:

1. Type of Grievance (check all that apply): 

 Facility  Accessibility  
 Other:  

CITY  OF  BOCA  RATON,  FL   
TITLE II ADA GRIEVANCE FORM  

The City of Boca Raton ensures that no person or groups of persons shall, on the grounds of race, color, sex, religion, 
national origin, age, disability, retaliation or genetic information, be excluded from participation in, be denied the benefits 
of, or be otherwise subjected to discrimination under any and all programs, services, or activities administered, its 
recipients, sub-recipients, and contractors. To request an accommodation and/or an alternate format, please contact 
Michael DiNorscio, ADA Coordinator, at 561-393-7961, or 561-393-7700. 

Instructions: Please complete and sign the form and email or mail it to the City within 60 calendar days 

of any incident to: 

ADA/504 Coordinator – Michael DiNorscio 

Physical address: 

Michael DiNorscio, ADA/504 Coordinator Phone: 561-393-7961 
Building Official Email: mdinorscio@ci.boca-raton.fl.us 
200 NW 2nd Ave 
Boca Raton, Florida 33432 

Accommodation  Request  
Program/Service  

CONTACT INFORMATION 

 

Full Name: 

Address: 

City, State, Zip code: 

Phone: Alternate Phone: 

Email: 

Title II ADA Grievance Form Page 1 of 3 September 2020  
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