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Boca Raton Public Library Announces New Manager of Library Services

Boca Raton, FL – The Boca Raton Public Library is pleased to announce that Ellen Randolph
has been promoted to Manager of Library Services. Previously, Ms. Randolph served as the
library’s Public Services Librarian and was responsible for managing over 50 staff members in
three library departments in both the Downtown and Spanish River Library locations. She has
been an active participant in library strategy and management, including developing and
coordinating library programs and services, streamlining operational structures, strengthening
employee leadership skills and expanding creative opportunities, leading and mentoring project
teams, designing and implementing revenue processes, and improving library responsiveness to
internal and external customers.
Recreation Services Director Michael Kalvort, CPRE, notes, “Ms. Randolph impressed the
interview panel with her vision for a 21st century library, her past experience in both the private
and public sectors and in managing community and university libraries, and her overall plan to
work with and develop a lasting partnership with the Friends of the Library. I have a tremendous
amount of confidence in her leadership and vision for the future of our City’s libraries.”
“As a City of Boca Raton resident and librarian, I am dedicated to this beautiful community and
to the Boca Raton Public Library as a valued education, recreation, and career development
learning center,” says Ms. Randolph. “As Library Manager, I will lead our creative, enthusiastic
team to provide engaging, innovative programs and services that reflect and support community
interests and goals.”
The past few years, the BRPL has experienced tremendous growth, and a milestone was reached
in October 2018 with 1 million checkouts for the year. Under Ms. Randolph’s leadership, the
BRPL will move forward in 2019 with particular focus on early literacy, technology and work
skills, civic engagement, cultural awareness, and language resources.

